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Demographics matter

Lincoln Service
State Supported FY 15 R«

13
e Atlas [DRAFT PROTOTYPE]

Total State Lincoln Service Total State Lincoln Service

Supported | Total | Business | Coach Supported | Total | Business | Coach
[Gender Trip Purpose
Malc a6% as% Sa% asx% Business 3% 7% 2% 16%
Female 54% 55% 46% 55% Visit family/friends/personal business aax s2% 39% 53%
lAge Vacation/recreation 18% 20% | 28% 3%
18- 34 % a% 5% asx Other leisure purpose 5% % % 8%
35 .- 54 26% 26% 28% 26% Travel Party
55+ am% 30% s8% 29% Alone 70% 6% | s8% 68%
Average azys. | a3y | sayes. | a2y Family % 23% 30% 3%
Ethnicity F riends 5% % ™ 7%
[White 76% 2% 5% % jAdditional Trip Information
African- American/Black 12% 17% % 17% [Made round trip. 71% 7a% 7% 7a%
[Other 12% 1% % 12% First time customer on route ises v 3% % 8% 2%
[Spanish/Hispanic 5% 5% 2% 5% IAverage # of nights away on trip R 4 4 4
Employment Average # of past year trips on route 8 7 5 7
[Employed 60% 62% 0% 2% F utus
[Student 10% 13% % 14% Definitely/probably would consider Amtrak 95% 96% 9% 96%
Retired 2% 19% 3% 19% Definitely/probably would consider route 93% 94% 94% 95%
Homemaker 2% 2% 2% 2% Total State-Supported Trains
p— ) I S i
[Under $S0K 36% 49% 1% 41%
50K - $74.99K 20% 22% 20% 22% Chiige-ie, bl .
5750 aex | osex | ex | aew I T T ™
Average 583K s7ak_| siuk | s7x + Business Clsss
e I S S N 3860
[HS graduate or less % 8% 5% 9%
some college/tech. school 24% 24% % 25% > _Cansh Chs
Cotloge graduste R N I [ ox W ex B o
Graduate school 34% 3% a8% 31%

—T— pan nn o] S =
Note: some percentages may not sdd to 100% due 1o rounding or becsuse multiple responses are sccepted
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Frequency & Trip Time Matter

Lincoln Service Amtrak
State Supported FY 15 Route Atlas [DRAFT PROTOTYPE]

| Top Markets - Ridership

CH- BNL SMT.501
Coach owT__ o cweon., Business
Other
oo Aun.i0L
Mw.\‘ v\
\ sou o1 SHHEN—
JOL-5P1

JOUSTL e

BNL-STL
ALN-CHI

1

Top 10 Markets

Coach Business

Rank Market Ridership Miles Time
BNL-CHI 1] cri-sen 10,500 185 3:30
CHISTL 2| cHisTL 8,600 284 532
CHI-SPE 3| BNi-cHI 2,700 124 224
ALN-CHI a| Ao 2,100 257 441
BNL-JOL 5| BNL-STL 600 160 307
SPSTL 6| soLsTL 600 247 4:33
BNL-STL 7| soL-s81 500 148 3
BNL-SP1 8| cHiLeN 400 136 3:00
JOL-STL 9] spismL 400 £ 202
CHILEN 10| cri-cry 300 228 413
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Amtrak serves 140+ Midwestern schools

== Long Distance Service
=== Corridor Service

=== Northeast Corrider Service
=== Juspended Service
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MIPRC Survey

Amtrak Takeaways

24% of respondents would take Amtrak if they had
more information (Where does train go? Where is
station?)

indicate they need info on transportation from
ampus to the rail station.

d ride if there were more or better
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Targeted at 23 Midwest schools

- Initial focus on Michigan, Missouri and
lllinois schools

Colleges and Universities incorporated into
Government Affairs ‘grass roots’ strategy.

- Western lllinois University
- Albion College
- Western Michigan University

creased discount available for students from
0% to 15%.

Severed ties with Student Advantage, no
more membership needed.

15% discount available online and other
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Amtrak Students Now Save 15%
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Savings 101: Students Now Save 15% on Travel Year-Round

Learn More About the Amtrak Student Discount for Students Ages 13- 23
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Student Discount increased, easier to use

Change in Student Discount Use

April June July August  September

Revenue
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College and University Communities are

Important to Amtrak
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Amtrak Ridership in Certain College and University Towns
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1.02 million annual passengers at these communities in

FY15. 7.5 million passengers all stations in these states.
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Possibilities are endless!

AMTRAK Train Wrap
by CM Graphics for
Michigan Stare University
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Amtrak - See where the train can take you.

ofy, and this is just absolutely me. | would
state-of-the-art national rail service a

2 of the infrastructure it would provide.
good rail transportation all over our
e a good train from St. Louis to
Europe, where it’s cheap,

at I’d do.”

ing “If | were President....”
Parade magazine.

T AMTRAK

Amtrak conducts on-the-ground
research!




